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Where there are people, there are disagreements and misunderstandings. The author of 30 Days to Taming
Your Tongue (more than 500,000 copies sold), a popular speaker, and a relationship strategist, Deborah
Smith Pegues draws on biblical principles, personal experience, and research to show how to approach
difficult situations so relationships are strengthened rather than broken.
Meeting face-to-face to resolve an issue is difficult, but Pegues makes it easier by revealing how to avoid
complications, sharing examples of good communication, and offering specific steps for dealing with
conflicts. Readers will discover:

effective and compassionate techniques for handling conflict●

practical strategies for resolving conflict●

how personality types influence discussions●

suggestions for minimizing defensiveness●

ideas for developing and promoting cooperation●

Confronting Without Offending gives readers the tools to successfully talk over and resolve issues and
misunderstandings at home, at work, and in social situations.
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From reader reviews:

Jane Kim:

In other case, little folks like to read book Confronting Without Offending: Positive and Practical Steps to
Resolving Conflict. You can choose the best book if you like reading a book. Providing we know about how
is important a new book Confronting Without Offending: Positive and Practical Steps to Resolving Conflict.
You can add information and of course you can around the world by just a book. Absolutely right, because
from book you can understand everything! From your country until finally foreign or abroad you will find
yourself known. About simple issue until wonderful thing it is possible to know that. In this era, we can open
a book as well as searching by internet system. It is called e-book. You can utilize it when you feel fed up to
go to the library. Let's go through.

Raymond Bryan:

Book is definitely written, printed, or highlighted for everything. You can realize everything you want by a
e-book. Book has a different type. As you may know that book is important thing to bring us around the
world. Close to that you can your reading skill was fluently. A book Confronting Without Offending:
Positive and Practical Steps to Resolving Conflict will make you to be smarter. You can feel a lot more
confidence if you can know about every little thing. But some of you think that will open or reading some
sort of book make you bored. It is far from make you fun. Why they can be thought like that? Have you
searching for best book or acceptable book with you?

Travis Berry:

The book with title Confronting Without Offending: Positive and Practical Steps to Resolving Conflict
includes a lot of information that you can study it. You can get a lot of benefit after read this book. This
specific book exist new expertise the information that exist in this book represented the condition of the
world currently. That is important to yo7u to understand how the improvement of the world. This kind of
book will bring you inside new era of the internationalization. You can read the e-book on the smart phone,
so you can read that anywhere you want.

James Hudson:

As a scholar exactly feel bored to be able to reading. If their teacher questioned them to go to the library as
well as to make summary for some reserve, they are complained. Just little students that has reading's soul or
real their interest. They just do what the educator want, like asked to go to the library. They go to right now
there but nothing reading critically. Any students feel that studying is not important, boring and can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important for you personally. As
we know that on this period of time, many ways to get whatever we want. Likewise word says, many ways to
reach Chinese's country. So , this Confronting Without Offending: Positive and Practical Steps to Resolving
Conflict can make you feel more interested to read.
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