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In today's economy, marketing and business development have taken center stage at law firms.Marketing the
Law Firm: Business Development Techniques examines how marketing can improve client satisfaction and
increase the bottom line for both corporate and consumer practices. No matter the size of your law firm, this
pragmatic book shows you how to utilize client surveys, Web sites, brochures and collateral pieces,
databases, newsletters, direct mail, seminars, special events, advertising, public relations, proposals,
presentations, and interviews. Marketing the Law Firm: Business Development Techniques is filled with
case studies and examples of real law firm situations to help you put these tools and techniques into
practice—and use them effectively. You'll find out how to: make realistic, long-term marketing plans for the
firm, practice groups or individuals; market online; market a new capability; cross-sell your firm's services;
create an “alumni” relations program; discover new business opportunities through market research,
charitable contributions, and sponsorships; use flat fees as a billing alternative; train your lawyers—and your
support staff—to be good marketers; surmount marketing obstacles; budget for marketing time, expenses and
compensation; and measure the effectiveness of your marketing efforts. You'll also get up-to-date
information on Web sites, extranets, client advisory boards, niche marketing and the uses of intranets. An
appendix provides law firm marketing resources, including organizations, publications and studies.
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From reader reviews:

Carmen Fields:

Within other case, little folks like to read book Marketing the Law Firm: Business Development Techniques
(Law Office Management Series). You can choose the best book if you want reading a book. So long as we
know about how is important the book Marketing the Law Firm: Business Development Techniques (Law
Office Management Series). You can add knowledge and of course you can around the world with a book.
Absolutely right, mainly because from book you can recognize everything! From your country right up until
foreign or abroad you will find yourself known. About simple issue until wonderful thing you are able to
know that. In this era, we can open a book as well as searching by internet unit. It is called e-book. You can
use it when you feel bored stiff to go to the library. Let's go through.

Michael Bradley:

Hey guys, do you would like to finds a new book you just read? May be the book with the title Marketing the
Law Firm: Business Development Techniques (Law Office Management Series) suitable to you? The book
was written by popular writer in this era. The book untitled Marketing the Law Firm: Business Development
Techniques (Law Office Management Series)is one of several books that everyone read now. This specific
book was inspired many people in the world. When you read this reserve you will enter the new age that you
ever know previous to. The author explained their thought in the simple way, thus all of people can easily to
know the core of this e-book. This book will give you a great deal of information about this world now. To
help you see the represented of the world in this particular book.

Perry Payne:

With this era which is the greater particular person or who has ability to do something more are more special
than other. Do you want to become among it? It is just simple way to have that. What you should do is just
spending your time almost no but quite enough to enjoy a look at some books. Among the books in the top
listing in your reading list will be Marketing the Law Firm: Business Development Techniques (Law Office
Management Series). This book and that is qualified as The Hungry Mountains can get you closer in growing
to be precious person. By looking way up and review this book you can get many advantages.

John Herrera:

Reading a reserve make you to get more knowledge from that. You can take knowledge and information
coming from a book. Book is published or printed or illustrated from each source in which filled update of
news. In this particular modern era like at this point, many ways to get information are available for you.
From media social similar to newspaper, magazines, science book, encyclopedia, reference book, fresh and
comic. You can add your knowledge by that book. Isn't it time to spend your spare time to spread out your
book? Or just in search of the Marketing the Law Firm: Business Development Techniques (Law Office
Management Series) when you essential it?
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