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More than a million patient safety incidents occur every year, and medical error is the third leading cause of
death in the United States. Illuminating the experiences of those affected by medical error?patients, their
loved ones, and physicians and other medical professionals? Talking with Patients and Families about
Medical Error delves deeply into the challenges of communicating honestly and openly about mistakes in
medical practice.ccBased on guidelines from the Institute for Professional and Ethical Practice and the
authors' own experiences, the practice-based approaches outlined here offer concrete guidance on

• initiating discussions • dealing professionally and compassionately with patients' reactions • who should be
included in the conversation• what information should be documented in the medical record• how to respond
to questions about financial compensation

Aimed at promoting resolution and healing, this book stresses the importance of clear, empathetic
communication that will improve clinical and organizational responses to medical missteps and
mismanagement. It emphasizes five features of the physician-patient relationship deserving of special
attention: transparency, respect, accountability, continuity, and kindness (TRACK). Narrative examples of
common situations demonstrate how conversations about medical error can lead to healing.
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From reader reviews:

Latrice Miller:

Why don't make it to be your habit? Right now, try to prepare your time to do the important take action, like
looking for your favorite e-book and reading a guide. Beside you can solve your condition; you can add your
knowledge by the reserve entitled Talking with Patients and Families about Medical Error: A Guide for
Education and Practice. Try to the actual book Talking with Patients and Families about Medical Error: A
Guide for Education and Practice as your good friend. It means that it can for being your friend when you
truly feel alone and beside that course make you smarter than ever. Yeah, it is very fortuned for you. The
book makes you more confidence because you can know anything by the book. So , let us make new
experience along with knowledge with this book.

Todd Voss:

With other case, little folks like to read book Talking with Patients and Families about Medical Error: A
Guide for Education and Practice. You can choose the best book if you'd prefer reading a book. Providing we
know about how is important a new book Talking with Patients and Families about Medical Error: A Guide
for Education and Practice. You can add expertise and of course you can around the world by the book.
Absolutely right, simply because from book you can understand everything! From your country until finally
foreign or abroad you will end up known. About simple matter until wonderful thing you are able to know
that. In this era, we could open a book or even searching by internet system. It is called e-book. You should
use it when you feel uninterested to go to the library. Let's examine.

Luis Morales:

The e-book untitled Talking with Patients and Families about Medical Error: A Guide for Education and
Practice is the reserve that recommended to you to learn. You can see the quality of the guide content that
will be shown to you. The language that publisher use to explained their way of doing something is easily to
understand. The article author was did a lot of investigation when write the book, therefore the information
that they share for you is absolutely accurate. You also might get the e-book of Talking with Patients and
Families about Medical Error: A Guide for Education and Practice from the publisher to make you much
more enjoy free time.

Melinda McKinney:

Are you kind of stressful person, only have 10 as well as 15 minute in your morning to upgrading your mind
skill or thinking skill possibly analytical thinking? Then you have problem with the book as compared to can
satisfy your short time to read it because all of this time you only find publication that need more time to be
go through. Talking with Patients and Families about Medical Error: A Guide for Education and Practice can
be your answer because it can be read by you actually who have those short free time problems.
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